
TOP 5 VIDEOS Watch the most popular, newest or highest rated
clips on the site (categories refreshed every hour)

MOST POPULAR
1. United Way
2. Week Nine - Cas

Haley
3. The Finals - Terry

Fator Pt. 2
4. Ford Shelby Mustang

GT 500 KR
5. Week Nine - Terry

Fator

NEWEST
1. Senator Hillary

Clinton Chats with
Jay 4/3

2. I Won't Die With A
Little Help From My
Friends

3. Photo Booth 4/2
4. Monologue 4/2
5. I Won't Die With A

Little Help From My
Friends Part II (4/3)

HIGHEST RATED
1. Week 26, Night 2
2. Night 7 (03/31)
3. Famous Ad Slogans

and Their First
Drafts 4/1

4. Monologue 4/1
5. Season 14 Recap

FEATURED VIDEO

NBC REWIND
Get them while they're hot. Watch
full  seasons of select NBC shows!

WATCH FULL EPISODES
> 30 ROCK

> THE A-TEAM

> THE ALFRED HITCHCOCK HOUR

> AMERICAN GLADIATORS

> BATTLESTAR GALACTICA

> BIONIC WOMAN

> BUCK ROGERS

> CELEBRITY APPRENTICE

> CHUCK

> EMERGENCY!

> ER

> FRIDAY NIGHT LIGHTS

> HEROES

> LAS VEGAS

> LATE NIGHT WITH CONAN O'BRIEN

> LIFE

> LIPSTICK JUNGLE

> MEDIUM

> MIAMI VICE

> MY NAME IS EARL

> NIGHT GALLERY

> THE OFFICE

> PASSIONS

> QUARTERLIFE

> TONIGHT SHOW WITH JAY LENO

TWO-MINUTES REPLAYS
> 30 ROCK

> AMNESIA

> THE BIGGEST LOSER

> BIONIC WOMAN

> CELEBRITY APPRENTICE

> CHUCK

> ER

> HEROES

> JOURNEYMAN

> LAW & ORDER

> LIPSTICK JUNGLE

> MEDIUM

> MY DAD...

> MY NAME IS EARL

> THE OFFICE

> SCRUBS

WEB EXCLUSIVES
> WAY BACK WEDNESDAYS

> COASTAL DREAMS

> JAY LENO'S GARAGE

> THE OFFICE DELETED SCENES

> SNL BACKSTAGE

> PALE FORCE

> KARMA CAM

MESSAGE / STATUS

DOWNLOAD FULL EPISODES

Introducing NBC Direct. Follow the steps below to download full  episodes
of NBC shows for free and enjoy them from the comfort of your PC
(requires Windows Media Player 11).

1. Check the messages below to see if (a) your browser is compatible and
(b) if the NBC Direct player is installed. Firefox users will be required to
perform a one-time install of a plug-in. If the player isn't installed,
download and install it before proceeding to Step 2. Installation times
will vary depending on your connection and which components
you need to install.

2. Select a program below then click the DOWNLOAD button to receive
the most recent episode. Or click SUBSCRIBE to receive the most
recent episode and all  future episodes of the selected show.

3. A pop-up notification will appear when your video is ready for viewing.
Launch the NBC Direct player then sit back and experience the freedom
to watch videos when you want, where you want and for free!
PLEASE NOTE: Support for Apple and Linux systems will be
coming in early 2008

FAQ
DOWNLOADING FULL EPISODES

STREAMING FULL EPISODES

USING EXTRA FEATURES

Q: I've read that full  episodes are available for
download. Is this true?
A: Yes. Selected NBC shows are currently
available through NBC Direct; a service that allows
users to download full  episodes to their Windows-
based PCs. Support for Apple and Linux systems
will be coming in early 2008.

Q: What do I need in order start downloading full
episodes?
A: We recommend the following specifications to
ensure that you have a good viewing experience:
Feature Recommended Minimum

Operating
System*:

Microsoft Windows Vista and
Microsoft Windows XP(any version,
including MCE) with Service Pack 2
installed

CPU: 1.5 GHz or faster 600 MHz
Memory: 1GB or more 512 MB

Hard Disk: 20 GB or more free
space

10 GB free
space

Screen
Resolution: 1024 x 768 800 x 600

Audio: Speakers or other audio output A
sound card

Internet
Connection:

Broadband/High Speed (DSL or
Cable)

Internet
Browser:

Microsoft Internet Explorer 6.0 or
higher
Mozilla Firefox 2.0 or higher

Other
Software:

Microsoft Windows Media Player
version 10 or higher
Microsoft .NET 2.0 or higher
Flash 8+

All Microsoft Windows Vista and XP users (all
editions)
Switching between different shows during video
playback "freezes" the application. A fix is being
developed and will be available shortly.

The Open Case Media Agent powering the NBC
Direct service "spikes" the CPU usage and does
not decrease. A partial solution was rolled out with
the 11/20/2007 update (build #5.2.0.1221). A more
advanced solution is being developed and will be
available shortly.

Content isn't removed properly if the user deletes
a clip that's active in the NBC Direct player. A fix is
being developed.

If the video you are watching is still downloading
by the time the first ad break is reached, then it
will start from the begininng. Please allow the
download to complete first before resuming the
video.

Windows XP users with Windows Media Player 10,
if you're only getting ads, please visit the following
page to apply a Microsoft patch that will restore
proper video playback:
Microsoft Knowledge Base Article 891122

RESOLVED ISSUES

Microsoft Windows Vista users (all editions)
There was a Microsoft Vista bug that prevented
the NBC Direct player from functioning properly. A
fix was rolled out with the 12/14/2007 update (build
#5.2.0.1244) and requires new and existing users
to apply a patch to complete the update.

Microsoft Windows XP users (all editions)
running Microsoft Windows Media Player 11
There was a known bug that affected proper
playback of downloaded video components. A
required fix was rolled out with the 11/20/2007
update (build #5.2.0.1221) which will require you
to restart the service to complete the installation. If
you're are still having issues, please click here to
apply the necessary fix.

The MY VIDEOS tab only allowed the display of
10 downloaded videos. A fix was rolled out with
the 11/20/2007 update (build #5.2.0.1221).

MORE >
 

Q: What shows are available to watch online?
A: The complete list of shows is listed in the left
column of this page under the heading "Watch
Full Episodes" as well as in the "Watch Video"
global navigation link located at the top of the
page.

MORE >
 

Q: What are Extra Features and how are they
used?
A: Extra Features are available for selected full
episodes and are meant to enhance the viewing
experience by adding interactivity and additional
functionality during video playback. They include:
Episode Insights: air date and cast/crew credits
information
Closed Captioning: text synched to the video
playback
Cast Commentary: exclusive interactive cast/crew
commentary
Viewer Reviews: share your thoughts
Share This Episode: email a friend, send a
highlight to a mobile phone

MORE >
 

VIDEO

DOWNLOADING FULL EPISODES

STREAMING FULL EPISODES

USING EXTRA FEATURES

OS NOT SUPPORTED

Ever had one of
those awkward
moments? Watch
Choice Awkward
Moments,
sponsored by

Comfort Inn.

Shop online now 
at the NBC Store!

Deal or No Deal
now casting in a
city near you! Get
more details
here.

Place your bids
on the My Name
Is Earl Chopper
& more. Open
through April  18.
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http://www.nbc.com/Saturday_Night_Live/video/#mea=84993
http://www.nbc.com/Americas_Got_Talent/video/#mea=140995
http://www.nbc.com/Americas_Got_Talent/video/#mea=143857
http://www.nbc.com/http://www.jaylenosgarage.com//video/#mea=215960
http://www.nbc.com/Americas_Got_Talent/video/#mea=141006
http://www.nbc.com/The_Tonight_Show_with_Jay_Leno/video/#mea=236628
http://www.nbc.com/My_Name_Is_Earl/video/#mea=236594
http://www.nbc.com/The_Tonight_Show_with_Jay_Leno/video/#mea=236572
http://www.nbc.com/The_Tonight_Show_with_Jay_Leno/video/#mea=236573
http://www.nbc.com/My_Name_Is_Earl/video/#mea=236584
http://www.nbc.com/Deal_or_No_Deal/video/#mea=236128
http://www.nbc.com/My_Dad_Is_Better_Than_Your_Dad/video/#mea=236125
http://www.nbc.com/The_Tonight_Show_with_Jay_Leno/video/#mea=236115
http://www.nbc.com/The_Tonight_Show_with_Jay_Leno/video/#mea=236114
http://www.nbc.com/ER/video/#mea=236047
http://support.microsoft.com/kb/891122
http://support.microsoft.com/kb/931756
http://www.nbc.com/Video/faq.shtml#downloading
http://www.nbc.com/Video/faq.shtml#full_eps
http://www.nbc.com/Video/faq.shtml#extra_features
http://r.turn.com/r/click?id=CtAYmVpCeRy9jIMRlI6bMDGOu%2Bep079txWPUurUa1UiNsLM2ikoESb4kU2n7OAQLxTWgttMVjcF%2FxQb5KqQUxy2xYy37grMuKlv6aZRhnmPR5HSqjIDfi45jSUPQBfwmVH5WxOOAxGkzzV2S32dmhK4GfpUrfRMrxYxv%2FGztdQ40FtT7EYXBqWifT9pzNqHwRM4QjVw%2B1Rah1fDNW%2F7WNEn%2FstNgp9Q0EWsdwcE0%2BKRCz7CyKAsEi9czETcoDtlofXWl8wUsxHiBkeNt99LPCTbbaXB7eSqJuaJ%2F%2Fv1FhZEn9qdvKgIvkBy5bgDJCdAyEOV6FKrFfpxO1JOLr7N%2Fj8lKXcW2Oq%2FGHxVXrAKNd%2Bc%2FI%2BVQHIVCVOqxnzS7fe1vK5WwDvqA4onNLQ4L96CkGC4BVD%2B%2B4T7stcGQpJgxiYFnDr%2BIy%2BkvvmWVJ7bQNhe4gTupU4jIgtGRxztewbD%2FEPsjVOnw%2FU4B28h8Xn7T1x8qjWBK4ovPkjS7vxpoKzfVqdpI0qOXMErD39ZInyMcw%2F4C9x%2F3263uD%2Fdd%2Fk%2BeDW2eAvM5rwjok%2FhaslB9JuUXkQDEqAzO2UAy4sBS6wAWxyb80VdbUjFgqt0XRvrbWWaGT17ND6fe1VqpLE64VTZPSNnI3PBM64tPDqTtB%2Fygiikzsnin85w%2Bqtt%2BLiitqEnvSXEc3KWVsIE6CI4QRkdrKGUTb1Qx%2BncQ9CGxOP%2BvaEwG2wzGW6V2lKGtcJke1ZQ%3D&url=http%3A%2F%2Fclk.atdmt.com%2FMON%2Fgo%2Ftrnnctic0030000757mon%2Fdirect%2F01%2F
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http://www.nbcuni.com/
http://www.nbcunicareers.com/
http://www.nbc.com/Footer/Privacy/privacy_policy_5.shtml
http://www2.rresults.com/1809998/default.cfm?id=0&s=3&CFID=2542997&CFTOKEN=73027046
http://www.nbcunidigital.com/#nbc
http://www.nbc.com/Footer/Technical_Support
http://www.nbc.com/Footer/Privacy
http://www.nbc.com/Footer/Contact_Us/
http://servedby.advertising.com/click/site=0000738456/mnum=0000410196/genr=1/tkdt=B0P0R1T0/u=1/hr=21/hl=1/c=3/scres=5/swh=1920x1200/tile=1/f=0/fv=9/cstr=15406625=_47f5afea,0150415155,717170%5E476679%5E1%5E0!738456%5E410196%5E1%5E0,1_/bnum=15406625

